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WARNING 
Warnings tell you about conditions or actions that could result in 
personal injury or loss of life. A qualifier (e.g. High Leakage 
Current) may follow the warning title. 

 
  

 

CAUTION 
Cautions tell you about conditions or actions that could result in 
damage to the inverter or other equipment. A qualifier (e.g. 
Inverter Damage) may follow the warning title. 

 
  

 

NOTE 
Notes tell you about things which are important for you to know 
but not as serious as cautions or warnings. 
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WARNING 
Ensure that the batteries are installed correctly in order to avoid 
injury or damage to the equipment. 
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The RL-Loader™ connects to a PC using a virtual comport (VCP). The VCP driver 
creates a virtual comport for the RL-Loader™ software to connect to. It is critical that the 
driver is installed correctly and functioning. The first step is to connect the RainLog™ 
and check the Device Manger to see if the port has been created and what comport 
number has been assigned to it. 

 

A shortcut to the device manager is provided in the File 
menu of RL-Loader™. The example on the left shows a 
RainLog™ connected on com port 37. A new number 
will be assigned for each USB port on the computer. 
New port numbers will also be generated if you have 
more than one RainLog. It is suggested that you use the 
same USB port each time as this makes it easier to track 
and RL-Loader™ will automatically try the last port 
number used. 

 

If Auto Detect fails and the Device Manager indicates 
that the RainLog™ is present, try using the Manual 
connect. Use the port number displayed in the Device 
Manager. 

 

The fact that a serial port is shown in the device manager does not necessarily indicate 
that RainLog™ is fully functional. The USB interface in RainLog™ can operate without 
a running processor in the RainLog. The flashing light on the RainLog™ indicates that 
the RainLog™ processor is operating.   
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